AOroBOP NYENIMYHONU O®EPTDI

YrBepxaeHo 000 «ABPUC» 20.04.2026

O611ecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTbIO « ABPUCY (aanee — «MicnonHutenb»), B anue
OEeNCTBYIOLLLEro Ha OCHOBaHMM YCTaBa, agpecyeT HacToALLNI AOKYMeHT (aanee — «OdepTa») ntobomy
bUM3nYECKOMY UK IOPUANYECKOMY NLLY, MHAMBUAYANbHOMY NpeanpuHMmMmaTento (ganee —
«3aKa34yMK»), COBMECTHO MMeHyemble « CTOPOHbI», O 3aKato4eHnn [loroBopa Ha OKasaHue ycayr Ha
ycnoBuax HactoAawen OdepThbl.

1. TEPMWHbI U ONPEQENEHUA

1.1. B HacToAwel OdepTe, ecnn 13 Tekcta OdepTbl He BbITEKAET MHOE, Ceaytolme TePMUHbBI U
onpeaeneHuna ByayT UMeTb YKa3aHHbIe HUXKE 3HAYeHUA:

1.2. CepBMC — NPOrpamMMHO-annapaTHbIM KOMMNAEKC, AOCTYMNHbIN B ceTM MHTepHET no agpecy
https://print.abrisvlg.ru, nocpeacTteom KoToporo UcnoaHUTENb OKa3bIBAET YCAYrv 3aKa3umKy.

1.3. FoToBaA NpoAyKUMNA — NPOAYKLNA, U3rOTOBJEHHAA Ha OCHOBAaHUN OPUTMHAN-MAKETa,
npeaocTaBfeHHOro 3aKka3umKom.

1.4. OpurnHan-maKeT — 3/1EKTPOHHbIM MakeT (paiin), NpesocTaBaeHHbIN 3aKa3unMKOM, CoAepKaLLNM
rpadumyeckme 1 TeKCTOBble MaTepuasbl (BKAOYAA MANIOCTPALLMM), NOATOTOBAEHHbIN A4 NeYaTu.
TexHuYecKkne TpeboBaHMA K OPUTMHANI-MAKETY YKa3blBaloTcA Ha Calite B pasgene MNomolb
(TexHnyeckme TpeboBaHmsA).

1.5. [loroBop — HaCTOALLMIN AOTOBOP, @ TaKKe AOKYMEHTbI M 06bABNEHMA B 3/IEKTPOHHOM BUAE,
nybankyembie B JIN4HOM KabunHeTe 3aKa3umMKa B COOTBETCTBUMN C MYHKTOM 2 cTaTbM 160 IparkgaHCcKoro
Kogekca Poccuinckont ®epepauymm.

1.6. OdepTa — HacTOAWMN AOKYMEHT, onybIMKoBaHHbIN B ceTn MHTepHeT Ha CaunTe.

1.7. AkuenT odepTbl — opopmaeHme 3aKasa Ha oKkasaHue Ycayrm u npucsoeHme CraTyca 3akasa
«MaKeT noaTeepxaeH» Ha CanTe.

1.8. MpegmeTom HacTonAlen odepTbl ABAAETCA OKa3aHMe 3aKa3umKy NoUrPaPpuUUecknx U peKsamMHbIX yCayr
no M3roToBaeHUto 0TOBOM NPOAYKLMKN, NPOAArKa NOANTPAdUYECKMX CbIPbA U

MaTepunanos, BCMOMOraTe/ibHble NOTMCTUYECKUE YCNYTU, CBA3AHHbIE C OCTAaBKOM rPpy30B, a TaKKe
BbINOJIHEHWE PAabOT B COOTBETCTBUM C YCIOBUAMM HACTOALLEN 0DepTbl U TEKYLLMM NepedHem Ycayr
UcnonHutens.

1.9. Ycnyrm — nepeyveHb 3KCKAO3UBHbIX NOAUTPadUUYECKUX U UHbBIX CONYTCTBYHOLWMX YCAYT B MOJIHOM
obbeme (MM UX OTAENbHbIE 3Tarbl, B COOTBETCTBMM C yCA0BUAMMU [loroBopa), No U3roTOBAEHWUIO
loToBOM NpoAyKUUMU.

1.10. 3aKka3 — HagnexKalmm obpasom obopmaeHHoe B JInuHOM KabuHeTe nocpeactsom Cepsuca
nopy4deHue 3aKasyunKa Ha coBeplueHne MicnosHUTeNem KOHKPETHbIX AEeNCTBUIA, OTOBOPEHHbIX B
HacTosAwem Jorosope, onpeaensatowiee Habop Ycnyr, HeobxoaMMbIx NnocaeaHemy.

1.11. InyHbIf KabuHeT 3aKa3umMKa — NPorpamMmmMHbIi MHTepdeinc Ha CaliTe, NpeaHa3HaYeHHbIn ans
Y43/NIeHHOro B3anmogencTemns 3akasumKka n McnonHutena B pamkax [loroBopa, U coaepHuT
nHopMaumto o 3aKasumke, NPUHATUN UM YCIOBUIA OKa3aHus Ycayr, nepeyeHb, 06bem M CPOKM
OKasaHua Ycayr, MHyto Heobxoaumyto 0CToBEepPHYO MHGOPMAaLMIO, AOCTYNHYO 3aKa3yuKy nocne
ABTOPM3aLLMK C UCMONB30BAHMEM JIOTUHA U NApPONA.

1.12. Cratyc 3akasa (CtaTyc) — aBToMaTU4YecKoe yBeaomaeHne 3akasumKka 0b aTanax UCnosHeHUs
3akasa, oT opopmaeHUA A0 NOAYYEHUA, NyTEM aBTOMATUYECKOM aKTUBALLMKN COOTBETCTBYHOLLLE
WKOHKM B JInuHOM KabuHeTe.

1.13. MNpencKypaHT - cuCTEMaTU3MPOBAHHbIN NepeyYeHb peanm3yemblix TOBapOB, BbIMOAHAEMbIX paboT
W OKa3blBaeMbIX YCAYr, NpuBeaeHHbIM Ha CailTe 1 AeNCcTBUTENbHBIN Ha AeHb 0bOopMAEHNA 3aKasa.
1.14. [lata onnaTbl — MOMEHT NOCTYNAEHMA/3aUNCNEHMA AEHEXKHbIX CPeACcTB Ha banaHc 3aKa3umnKa B
JInyHom KabuHeTe CaitTa.

1.15. O6baABNeHHan LEHHOCTb — CTOMMOCTb BNOXeHMA OTnpasnenus (FTotosow npoayKkumu, Mpysa), He
NpeBbILAoLLLasA ero AeNCTBUTENbHOM AOKYMEHTA/IbHO NOATBEPKAEHHON CTOMMOCTM, YKa3aHHOM B
3akase.



1.16. AaTta [0TOBHOCTM — AaTa GaKTUYECKOrO M3roTOBAEHUA NPOAYKL MM FOTOBOM ANA Nepenayun eé
TPAHCMNOPTHOM KOMMAHUMN.

1.17. OaTa oTrpy3Kkun — gata paKkTMUYecKkoi nepeaaym 3akasa TPaHCNOPTHOM KOMMNAHUKM ANSA AOCTaBKM
ero 3aKasuuKy.

1.18. laTa gocTaBKKU (NOCTaBKN) — OPUEHTMPOBOYHAS AaTa Nepeaayun FoToBOM NPOAYKLMN 3aKa3umKy,
KOTOPAA OCYLLLECTBAAETCA: KaK HENOCPeACTBEHHO 3aKa3uMKy, Tak U YKa3aHHOMY 3aKa3uMKoM MHOMY
(TpeTbemy nnuy).

1.19. 3anpeueHHble NnpegmeTbl - BELWLM U MaTepuasbl, NPUHATME K NepeBO3Ke KOTOPbIX 3anpeLLeHo
3aKoHogaTenbcTBoM Poccuiickon deaepauum.

1.20. 3anpeLieHHble MaTepuanbl — MmaTepuansl U (U1n) MHGopMaLMA, PacnpPoCTpaHeHne KOTOPo
3anpelLLeHo U/mamn orpaHnYeHo TpeboBaHMAMMN AEeNCTBYIOWLErO 3aKOHOAaTeNbCTBA, B TOM Yncae
depepanbHbIM 3aKoHOM 0T 25.07.2002 Ne114-$3 «O npoTMBOAENCTBUM IKCTPEMUCTCKON
OEeATeNbHOCTUY.

1.21. 3aKpbiBaloLme AOKYMEHTbl — TOBAPHbIE HaKNaAHble, aKTbl BbINMO/IHEHHbIX PaboT, cyeTa, YeKU U
MHble NepBUYHbIE DyXranTepckme AOKyMeHTbl, co3aaBaemble CTOPOHAMM B pe3ynbTaTe OKa3aHusA
Ycnyr Cepsucom.

1.22. B [loroBope MoryT 6bITb NCNO/1Ib30BaHbl TEPMUHbI, HE ONpeAe/ieHHbIE HACTOALLMM AOKYMEHTOM.
B sTOM cnyyae TO/IKOBaHME TaKOro TEPMUHA NPOU3BOAUTCA B COOTBETCTBUM C TeKcTom [lorosopa. B
C/lyvae OTCYTCTBMA O4HO3HAYHOIO TO/IKOBAHMA TepMUHA B TeKcTe [lorosopa cnegyer
PYKOBOACTBOBATLCA TOJIKOBaHMEM TEPMUHA, ONPeaENEeHHbIM: B NEPBYHO 04Yepenb — AENCTBYIOLWMM
3aKOHOZATEeNbCTBOM, 3aTeM — CNOXUBLUMMCS (06WeynoTpebrumbim) B ceTn MHTepHeT.

2. OBLLME NONOKEHUA

2.1. B cBA3M C M3/10’KEHHbIM Bbille, 3aKa3uMK 06A3yeTcsa NPoUYMTaTb TEKCT HacTosLWwen nybanyHom
odepTbl 1 03HAKOMMUTBLCA € [TPENCKYPAHTOM, MOPAAKOM M CPOKAMM OKasaHuA YCayru, npoaakemn
TOBapPOB, BbINONHEHMA PaboT, onaaTbl U APYTMMM YCAOBUAMM, PasMeLLLEHHbIMM Ha CanTe
Ncnonuutens https://print.abrisvig.ru.

2.2. B cniyyae, ecnm 3aKasumK He COrnaceH ¢ KakmMm-nmbo 13 nyHKToB HacTtoswero CornaweHus, nanbo
c CornalieH1Mem B Le/Iom, eMy HEOHXOAMMO BO3AEPHKATLCA OT OCYLLECTB/IEHMA PerucTpaumm unm
akuenTta odepTsbl.

2.3. 3aKa3uuK NoATBEPKAAET, YTO 03HAKOMMWIICA U NOHOCTLIO COT/TAaceH C HACTOALLMM A0rOBOPOM, a
ycnosuamu pabotbl CepBuca, pasmellléHHbIMM Ha caiTe https://print.abrisvig.ru.

2.4. 3aKa3uuK, U3bABUBLLUI KeflaHMe BOCNonb3oBaTbea Ycayrammn CepBuca, AONKEH NPOATU
npoueaypy perucrpaumm Ha CepBuce U BHECTU AOCTOBEpPHbIE AaHHble O cebe.

2.5. Npwu pernctpaunn Ha CepBuce 1 B AanbHenwem Npu nonb3oBaHum Ycnyramm Cepsurca 3aKkasumk
06A3aH NpegoCTaBUTb TOUYHYIO U AOCTOBEPHYIO MHbOPMaUUIO B 06beme, HE0H6XoaMMOM ANs
Haf/1exKalllero okasaHus Ycayr, Kotopble oH 3anpalumsaeTt/npruobpetaet. CepBuC He NPOAAET U He
nepeaaer NepcoHanbHble AaHHble 0 3aKa3uMKax TPETbUM NMLLAM, 33 UCK/TIOYEHNEM CyYaeB, NPAMO
npeaycMOTPEHHbIX AENCTBYIOLLMM 3aKOHOA4aTE/IbCTBOM.

2.6. NpepocrasieHne HETOYHON MHbOPMALMK U/ UK He NpeaocTaBieHne Takol nHGopmaumm no
TpeboBaHMIO MOTYT CNYXKUTb OCHOBAHUEM A1 334EPKKN B OKa3aHUM YCayr 4O MOMEHTA NOyYeHUs
TOYHbIX AaHHbIX, IMO0 OTKa3a OT OKasaHuA Ycayr.

2.7. No nucbmeHHoMy TpeboBaHMIO 3aKasunKa McnonHUTeNb MoXKeT 0hOPMUTbL NeYaTHYHO BEPCUto
odepTbl C nOANUCAMM U NevaTaMU CTOPOH, PaBHYHO MO IOPULMUYECKON CUie HAcToALe NyBMYHOM
odepTe.

2.8. NMnucbmeHHbIM TpeboBaHMeM 3aKasunKa 0 NOANNCAHMM BYMaAXKHOrO 3K3emMnaapa HacTosALwen
odepTbl cuMTaeTCa AocTaBKa B oduc McnonHuTena nognnucaHHoM 3aka3syMKoM B ABYX IK3eMMApax
neyaTHol Bepcum Hactoswen OdepTbl, coaeprKallel PeKBM3UTbI 3aKasumKa.

2.9. Pa3melan 3aKasbl, 3aKa3umnK 6epeT Ha cebA BCO OTBETCTBEHHOCTb 3a cob/l0AeHWe Npas U
WMHTEPECOoB TPETbUX 1L, B TOM YMCNE — NPAB UHTENNEKTYalbHOW COBCTBEHHOCTU WU aBTOPCKMX NpaB.
2.10. NybnunyHasa odepTa ABAAETCA 0GULMANBHBIM AOKYMEHTOM U Ny6anKyeTca Ha MHTepHeT-pecypce



no agpecy: https://print.abrisvig.ru.

2.11. UcnonHuTeNb UMEET NPaBO B 0601 MOMEHT M3MeHATb MepeyeHb OKasbiBaeMbIX YCAYT,
peanusyembix TOBapoOB, BbIMOJHAEMbIX PabOT 1 yCI0BMA HacTosALen Ny6anyYHol odepTbl B
OAHOCTOPOHHEM NopAgKe 40 NPefoCTaBAeHNA akLenTa 3akasunKkom, obecneymBasn npu sTom
ny6AnKaLmMio U3MeHeHHbIX ycnoBuiA Ha CaliTe no agapecy: https://print.abrisvig.ru/

3. NOPAAOK ONNATbDI

3.1. Npopaarka ToBapoB, OKasaHue YCayr 1 BbinosHeHWe paboT CepBMCOM OCYLLECTBASETCS Ha
BO3Me3/HOWN OCHOBE.

3.2. CToumocTb TOBapoB, paboT u ycayr no [loroBopy onpeaenseTcs B COOTBETCTBUU C
OENCTBYIOLMMUN LLeHaMM, pa3mellleHHbIMKW Ha CaiTe Ha AaTy odpopmieHMna 3aKasa.

3.3. 3aKasumK, M3bABMBLLUI KenaHMe BOCNO/1b30BaTbcs cepBucamm Canta, 06A3aH HageKalmMm
06pa3om BbINO/HATL AeHEXHble 06A3aTenbCTBa Nepes MicnonHutenem.

3.4. OnnaTa ycnyr CepBuca MOXKET 6bITb NPoM3BeAEHA TO/IbKO B 6e3HannYHol dopme, yKasaHHbIM Ha
Caitte cnocobom.

3.5. 3aKa3 MoXKeT 6bITb ONayeH B NopAAKe NpeaBapUTENbHOM ONAaThbI.

3.6. MocTaBNEHHbIM, HO HE ONIayYeHHbIM 3aKas A0/IKeH bbITb ONayeH B TeueHne Tpex 6aHKOBCKUX
OHEeN ¢ MOMeHTa nosyvyeHuns 3aKasa.

3.7. [leHexHble cpencTBa, nepeyncaeHHble B agpec Cepsuca, 3a4ncnaoTca Ha banaHc 3aKasunKka B
NTnyHom KabuHere.

3.8. OnnaTa 3aKa3oB OCyLWEeCTBAAETCA NyTEM CANUCAaHUA AeHeXHbIX cpecTs ¢ banaHca 3aKasuumKa.
3.9. Ha ocHoBaHuM noay4yeHHoro 3akasa CepBuc aBTomaTMyeckm GopmMmmnpyeT 3akasumKy cyer
(KBMTAHUMIO) HA ONIaTy M HaMpPaBAsET ero Ha agpPec 3/1EeKTPOHHOM NOYTbI, YKa3aHHbIN B JIMYHOM
KabuHeTe 3aKasumKa.

3.10. AkTyanbHble cnocobbl oniaThl 3aka3a yKasblBatoTcA Ha CaiiTe.

3.11. Mpw 3auMcneHnmn geHexHbIX CpeacTs 3aKkazumkom B noab3y CepBuca, HeE3aBUCUMO OT TOTO,
ABNAETCA N 3TO ONIaTOM 0POPMAEHHOIO 3aKasa UAN NpeaBapuUTeNbHOM onaaTon ByayLmx
3aKa30B/ycayr, BO3BPAT AeHEXHbIX cpeacTs CepBncom 3akasumKy npom3BoAMTCA MyTemM 3a4ncieHns
AEeHeXHbIX cpeacTs Ha ero banaHc B J/InuHOM KabuHeTe.

3.12. CpoKu onnaTbl, @ COOTBETCTBEHHO, U CPOKM 3a4YUCNEHUNA OEHEKHDbIX CpeacTsB Ha banaHc
3aKa3uMKa HanpAMY 3aBUCAT OT BbIBpaHHOTo 3aka3uMkom cnocoba onnathbl.

3.13. AkuenTtom HacTosweln odepTbl, 3aKa3umnK coralaeTca B NoATeepKaeHNe daKTa onnaTbl 3aKkasa
noay4yaTb OAMH YeK «MOJIHOrO pacyéTay.

4. yCNoBMA PABOTbI CEPBUCA. NOPAAOK ODOPM/IEHMA U UCNOJTHEHUA 3AKA3A:

4.1. NopAadoK U CPOKM OKa3zaHMA YCAyrn OroBOpeHbl YC/I0BMAMM HacToALLero [lorosopa u npasuiamm,
n3noxeHHbIMM Ha CaitTe B pasaene MomoLup.

4.2. Ycnosus UCNONHEHUA TeKyLero 3akasa onpegenstotcs Cepsmcom npu opopmaeHmm 3aKkasa,
nyTem 3anosIHEHWUS BCEX NPeayCMOTPeHHbIX CepBrcom Gopm, U NPUHUMAKOTCA UM HE NPUHUMAIOTCS
3aKasunKkom.

4.3. O3HaKoMMBLUKUCH C lNpelickypaHTOM, ycioBuamm paboTbl CepBrca M TEKCTOM HAcToALLEN
ny6anyHon odepThbl, 3aKaszunk dopmupyeT Ha CaiiTe 3aKas.

4.4. Ncnonb3osaHue Ycnyr Cepeuca 3aKkasumk 6€30roBopoyHO COrlallaeTca n nopyyaeT
NcnonHutento nepeaatb emy MOTOBYIO NPOAYKLMIO Yepes TPAHCMOPTHYHO KOMMNAHMIO (NepeBo3ynKa),
BblbpaHHyto CepBrcom.

4.5. B momeHT odpopmieHus 3akasa CepBuc aBToMaTnIeCKM GopmMMpyeT 0bLLY0 CTOMMOCTb 3aKasa U
CPOK ero UCMOJIHEHUA, A TaKKe OPUEHTMPOBOYHYIO ATy NOCTaBKM [OTOBOM NpoAyKLUMK, KOTOpas
3aBUCUT OT BbIBpaHHOIO cnocoba, agpeca AOCTaBKU U XapaKTEPUCTUK BAOXKeEHW B OTnpaBieHue.
4.6. CobntogeHne CPOKOB OKaszaHMA YCayr Hanpsamyto 3aBMCUT OT cobatofeHMsA 3aKa3zuyMKoM yCNoBUiA
onnatbl n obecneyeHmna UM NoNoKUTENbHOTO banaHca B /InuHom KabuHeTe. B cnyyae ecnm 3akas He
6yaet onnayeH, nnbo 6yaet oTpuuatenbHoe 3HaveHne banaHca B J/InuHOmM KabuHeTe, Ha MOMEHT



nepegauu Mpy3a npeacTaBUTENO TPAHCNOPTHOM KOMMNAHWK, CPOK OKa3aHMA YCayr MOXKeT ObiTb
M3MEHEH Ha COOTBETCTBYIOLLMIA Nepmos, 40 MOMEHTa ONNaTbl 3aKa3uMKOM pasmeLLeHHOro 3aKasa,
60 M3MeHeHUs cocToaHua BanaHca. B aTom cnyyae HecobntogeHMe CPOKOB M3rOTOBAEHUA U/ MAn
noctaBku OTOBOW NpoAYKLMN, CHOPMUPOBAHHLIX NPU 0popMAEHNN 3aKasa, He ABAAeTCA
HapyweHuem UcnonHuTenem B3saTbiX Ha ceba 06A3aTeNbCTB.

4.7. Nocne odopmaeHuna 3akasa B JIMUHOM KabuHeTe, eMy NPUCBANBAETCA MHAMBUAYAIbHbIN HOMEP U
cooTBeTcTBYHOWMIA CTaTyC.

4.8. Ucnonb3ya CraTyc 3aKasa, 3aka3zunmK CaMOCTOATE/IbHO MOXKeT onpeaenTb, Ha KaKkom aTane
Haxo4MUTCA ero UCNoaHeHue.

4.9. 3aKa3 NpUHUMAETCA B PaboTy UCKAOYMTENbHO TO/IbKO NOCAE NPOBEPKU NPeACTaBAEHHOIO
3aKa3uymMKom OpUrMHaN-MaKeTa.

4.10. NpoBepKa opuUrmHan-makeTa NPom3BOAUTCA B aBTOMATUYECKOM PEXMME NO Mepe NocTynaeHna
3aKa3oB. CpoK NPOBEPKM MaKeTa 3aBUCUT OT BbIOpaHHOM [laTbl FOTOBHOCTU M KOAIMYECTBA
NOCTYNMBLUMX 3aKa30B, MO3TOMY MOMKET COCTaBAATb OT 5 MMHYT A0 24 4acoB C MOMeHTa 0GOpPMAEHUSA
3akasa.

4.11. Mo pe3ynbTaTaM NPOBEPKN OpUTMHAN-MaKeTa, McnoaHUTeNb NpUHMMAET ero B paboTy uam
OTKa3sblBaeT B NPUHATUMN.

4.12. B cnyyae ecim OpUrMHaa-MakeT COOTBETCTBYET TEXHUYECKUM TpeboBaHMam n/mnm
orpaHuyeHmam pabotbl Cepeuca, McnonHUTENb NPUHUMAET ero B paboTy, 0 Yem CBMAETENLCTBYET
aKTMBauma CraTyca « MaKeT NnoaTBEPKAEH Y.

4.13. B cnyyae ecnm byaeT yCTaHOBEHO HECOOTBETCTBUE OPUTMHAN-MAKETa TEXHUYECKUM
TpeboBaHMAM U/UAK orpaHnyeHnam paboTbl CepBuca, MaKeT BO3BPALLAETCA 3aKasumKy aa
[0paboTKM MMbo byaeT 0OTKa3aHO B €ro NPUHATUK, O YEM CBUAETENLCTBYET akTMBaLma CTaTyca
«MaKeT He COOTBETCTBYET HOpMam nevatm». B aTom cnyyae 3aKasunKy aBTOMaTUYECKM HanpasBaaeTca
COOTBETCTBYHOLLLEE COODOLEHNE HA YKA3AHHYIO UM B JINYHOM KaBMHETE 3NEKTPOHHYO NOYTY.

4.14. IckntoYeHMemM 13 JaHHOTo NpaBuia ABNAETCA NPOCTaBAeHUe 3aKa3uMKOM COOTBETCTBYOLLEN
OTMeTKM Npu obopmaeHnn 3aKasa B Pasaene 2 K 3akasy «leyataTb B UCXO4HOM BUAE, NOA, MOKO
OTBETCTBEHHOCTbY, a TaKXe A0NO0JIHUTeIbHOe yKa3aHue B rpade «KommeHTapum» Pasgena 2 K 3akasy
— «[leyaTb NOA MO0 OTBETCTBEHHOCTb».

4.15. 3aKa3umK 06A3yeTcA cBOEBPEMEHHO KOHTPO/IMPoBaTh CTaTyc cBOero 3akasa Ha 3Tane npoBepKu
OpPUrMHAN-MAKeTa 1 CBOEBPEMEHHO NPUHUMATb Mepbl K NPUBEAEHUIO er0 B COOTBETCTBUE C
TeXHUYECKUMN TpeboBaHNAMM N/man orpaHuyeHnamm pabotsl Cepsuca.

4.16. B cnyyae Bo3BpaTa OpuUrMHan-maketa Ha 4opaboTKy MAK OTKase B MPUHATUN, CBA3AHHbIX C
HECOOTBETCTBMEM OPUTMHA/I-MaKeTa TEXHUYECKMM TpeboBaHMAM U/Unn orpaHuyeHuam paboTbl
CepBuca, 3aKa3umK MOXKET YCTPAHUTb BblABAEHHbIE HECOOTBETCTBMA U MPOMU3BECTU 3aMeHyY paHee
3arpy*KeHHoro maketa B Pasaene «Mou 3aKasbl», 3aMEHUB paHee 3arpy*KeHHbIN MakeT. B aTom
CNny4Yae CPOKM U3roToBeHUsA F0TOBOM NPOAYKLMM, OTOBOPEHHbIE B 3aKa3e, MU3MEHALOTCA U
OTOABUraloTCs HA COOTBETCTBYHOLMI NEPUOA,

4.17. C momeHTa npuceoeHuns CraTyca 3aka3a — «MaKeT noaTeepaEH» OTMeEHaA 3aKasa u/nam
BHECEHME B HETO KaKMX-IMBO M3MEHEHUI He fonycKaeTca U MicnonHuTenem He ocyLLecTBaseTcs.
4.18. Cratyc 3akasa «B paboTte» cBUAETENbCTBYET O TOM, YTO B HACTOALLMIA MOMEHT OCYLLECTBAAETCA
M3roToB/AEHUE NPOAYKLNN.

4.19. CraTyc 3aKasa «BbinonHeH» cBUAETENbCTBYET O TOM, YTO NPOAYKLIMA HaneyaTaHa,
OCYLLECTB/IAETCA ee yNaKoBKa, MapKMPOBKa W NOArOTOBKA K Nepegaye TPaHCNOPTHOM KOMMNaHUW.

5. YCNoBUA NOCTABKU

5.1. OdopmneHnem 3akasa 3akasumk 6e30roBopoYHO yrnosHOMOUYMBaET McnonHuTena nepenatb
oTNpaBAfemyto 3aKasumKy NPOAYKLMIO NepeBo3UMKy/am, yKasaHHbIM Ha CaitTe.

5.2. UcnonHuTtens yBegomnaeT 3aKkasumKa 0 roTOBHOCTM 3aKasa K OTrpy3Ke, NyTem aKTUBaLMM B
pasgene «Mowu 3aKasbl» JInyHoOro KabmHeTta cooTBeTcTByOLWEro CTaTyca «BbInOAHEH Y.

5.3. Cepsuc obecneunsaeT [locTaBKy [0TOBOM NpoAyKLMM 3aKa3uMKaM.

5.4. MopAnoK 1 CpoKM A0CTaBKM [OTOBOM NpoAyKLUMK yKa3blBatoTcA Ha CaliTe 1 oroBapmBatoTca



CtopoHamu npu odopmaeHnn 3akasa.

5.5. B pasagene Nomoub Ha CaitTe MOTyT OroBapMBaTbCA AONOAHUTENbHbIE YCN0BUA AOCTaBKU
l0TOBOM NPOAYKUMU, C KOTOPbIMU 3aKa3UMK JOMKEH 03HAKOMUTBCA A0 MOMEHTa opopmMaeHus 3aKasa.
5.6. OpneHTUPOBOYHO B AEeHb FOTOBHOCTU 3aKa3a K OTrpy3Ke, yNakoBaHHasA U NPOMapKMpOBaHHanA
npoAayKLMA nepesaeTca TPAHCMOPTHOM KOMMNaHMKM 1A AOCTaBKKU eé no agpecy, BblIbpaHHOMY
3aKa3unmKkom.

5.7. ToToBaa NpoOAyKUMA CUNTAETCA NOCTaBNIEHHON Hag eXalmm 06pa3om 1 B NOTHOM 0b6beme ¢
MOMEHTA nepesayn eé TPaHCNOPTHOM KOMMNaHMM B CPOKM, OTOBOPEHHbIE B 3aKase M Npu yCA0BUK
BbINOJIHEHWSA 3aKa34YMKOM YCNOBMI NO onaaTe (eCAM UHble YCI0BUA ONAATbl HE YKa3aHbl B
noapasaene «Onnata» pasaena Momoulb).

5.8. B cnyyae noctasku FOTOBOW NPOAYKLMM NYTEM Nepesayn eé TPaHCMOPTHOM KoMMNaHuu,
yKa3aHHoM npu opopmaeHMn 3aKasa, akTyabHbI MepeyeHb NYHKTOB BblAa4yM 3aKa30B YKa3blBaeTCA
Ha CaitTe.

5.9. B cny4yae noctasku MOTOBOW NPOAYKLMM NYTEM CaMOBbIBO3a CO CKNaAa MicnonHuTens, yKkasaHHOM
npu odpopmaeHnn 3aKasa, aHHble 0 MecTOHaXoXAeHUM CKNaga U BPEMEHU ero paboTbl
yKasblBatoTca Ha CaliTe.

5.10. B geHb nepeaayun npoayKunm TPaHCNOPTHOM KOMNAHUK B JInuHOM KabuHeTe Ha Calite
aBToOMaTMyecku aktusmpyetcs CtaTtyc 3aKkasa «OTrpy»KeH», NpucBamMBaeTcsa TPEK-HOMEP TPAaHCMOPTHOM
KOMMaHWUK, N0 KOTOPOMY 3aKa3unK MMEET BOSMOXHOCTb CAMOCTOATE/IbHO OTC/IEXKMBATb ABUMKEHME
npoAyKLMK 40 BbIBPAaHHOTO MM MecCTa HasHaveHus. Kpome Toro, nocsae npmubbiTMA NpoayKUUn B
MEeCTO Ha3Ha4YeHMe Haanumne y 3aKasumnKa TpeK-Homepa ABNAETCA 06A3aTeNbHbIM.

5.11. C momeHTa NpubbLITUA NPOAYKLUN MO MECTY Ha3HavyeHus, 3aKa3umnk ob6asyeTca 3abpatb eé B
TeyeHue 7 (cemu) KaneHZapHbIX AHEN, MO UCTEYEHUN YKa3aHHOTO CPOKaA. B cnyyae HapylieHus
3aKa34YMKOM YKa3aHHOro CpoKa, McnonHUTeb 0CBOBOXKAAETCA OT KAKOM-NMOO OTBETCTBEHHOCTM 33
HecobntofeHNe CPOKOB NOCTaBKM, OTOBOPEHHbIX B 3aKase.

5.12. 3a xpaHeHue rpysa cBepx 7-Mn AHEBHOr0 CPOKa, TPAHCMOPTHaA KOMNAHUA MOXKET B3MMaTb
O0NOMIHUTENbHYIO NAATy, KOTOPaa NOAMIEKUT yNaaTe UCKAYUTENbHO 3aKa3uMKOM.

5.13. Npu npueme OTNpaBneHNn NpeacTaBuTeNb 3aKasymMKa, yNOJHOMOYEHHbIV Ha MNOJlyYeHNe
OTtnpaeneHus, oba3aH NPeabsBUTb TPAHCMOPTHOM KOMMAHUKN A0BEPEHHOCTb HA NPABO NOYYEHUSA
OTnpaBneHnsa OoT UMeHW 3aKa3umKa, a TaKKe JOKYMEHT, yA0CTOBEPAOWMIA TMYHOCTD.

5.14. Npu nonydyeHmn OTnpasaeHnsa 3aKasumK 06A3yeTca OCMOTPETb NPOAYKLMIO Ha NpeameT
LLe/I0OCTHOCTM YNaKOBKM, BUANMBIX BHELUHUX MOBPEXKAEHNI YNAKOBKU. [Tpn OTCYTCTBUM KAaKUX-TMOO
3aMeYyaHuit NoNyYnTb e€ M NoANMCATb HAaKNAAHYI0, KOTOpasa NoATBEPKAAeT GpaKT OKasaHus ycnyr
TPAHCMOPTHOM KOMNAHWeN. B ganbHelwem, Npu OTCYTCTBMM NOANUCAHHOM CO CTOPOHbI
npeacTaBmUTENA TPAHCNOPTHOM KOMNAHUKN HaKiagHoW, McnonHuTenem npeTeH3nm He NPUHUMAIOTCS U
He paccMaTpuBatoTCA.

5.15. B cnyyae ec/iv B MOMEHT NOJIyY4eHUA NPOAYKLMM B TPAHCNOPTHOM KOMMNaHMM 3aKa3umKom byayTt
BbliBNIEHbI KaKkMe-1Mb0 NoBperKAEHUS LEeNOCTHOCTM YNAaKOBKM, OH 06A3yeTcsa B NPUCYTCTBUM
npeacTaBmUTENA TPAHCMOPTHOM KOMMNAHUM COCTaBUTb AKT, B KOTOPOM YKa3aTb BblfiB/IEHHbIE
NoBpeXAeHNA He TO/IbKO YMaKOBKU, HO U BCKPbITb YNAKOBKY, NOC/Ae Yero OCMOTPETb BAOXKEHUA U NpU
Ha/INYMM NOBPEXKAEHUMN, YKA3aTb KOIMYECTBO N XapaKTep NOBPEXAEHHOM NPOAYKUUN.
JononHuTtenbHo 3aKkasumK 06s3aH obecneuntb GoTo-, BUAEO- GUKCALMIO BbIABAEHHbIX NOBPEXAEHUIA
B MOMeHT opopmeHmnsa AkTa. PoTo-, BUAeOo- duKcaLma A0KHA ObIiTb NpoM3BeAeHa Taknm obpasom,
4TOObI Ha N306pPaAXKEHUM BbININ YETKO BUAHbBI: MECTO CbEMKM; YNaKOBKa B 00OLLEM; XapaKTep
NoBpPEXKAEHMI; BCE HOMEPA, 300paXKEHUSA, MAPKUPOBKM U Apyras MHGOPMauUms, HaHECEHHbIe Ha
yNaKoBKy. B ganbHenwem, npm oTcyTCTBUN NOANUCAHHOTO CO CTOPOHbI NPeACTaBUTENA TPAHCNOPTHOM
KomnaHuun AkTa, UcnonHutenem npeteH3mm He NPUHUMAKOTCA U HE PaCCMaTPMUBALOTCA.

6. YC10BUA PABOTbI IOTUCTUYECKOIO CEPBUCA. NOPAAOK O®OPMJIEHMA U UCNOJTHEHUA

3AKA3A



6.1. MNop BCcnomoraTenbHbIMU NOFUCTUHECKUMU YCIYTamMM, CBA3AHHbIMM C NepeBo3Kol [0ToBoM
NPOAYKLMU N APYTUX NOTPEOUTENBCKUX TOBAPOB 3aKa3umKy IMb6o MHOMY NnLY, yKa3aHHOMY
3aKa3uMKoMm, NnoapasymeBaeTca nopyyYeHune 3akasumka cnonHuTento Ha npeacTaB/ieHme ero
WHTEPEeCOB BO B3aMMOOTHOLLEHUAX C TPAHCMOPTHLIMM KOMMAHUAMM NO BCEM BOMPOCAM, CBA3AHHbIM C
TPaHCNOPTMPOBKOW PY30B, B YaCTHOCTHU:

6.1.1. CogelicTBMe B BbIBOpE ONTUMANbHOIO peXxnuma A0CTaBKK [py30B.;

6.1.2. CopeiictBne B opopmaeHnn, NepeBo3Ke, NOAYYEHUM U XPAHEHUM (B Cy4ae HEOHX0AMMOCTH)
rpysa;

6.1.3. NHPopMaUUNOHHbIe yCnyrn, cBA3aHHbIE C NpucsoeHnem OTNPaBAEHUIO TPEK-HOMEPA,
oTcnexusaHne OTNpaBAeHMA HA NYTU CNef0BaHUSA;

6.1.4. ObecneyeHune 3abopa rpysa B BbIbpaHHOM 3aKa3uMKoOM MecTe U aaTe;

6.1.5. OKka3zaHue UHbIX YCAyr, HEOroBOPEHHbIX HacTosWwMm [JoroBopom, HO HeEOBX0ANUMbIX ANA
Hag/exawero ncnonHeHmnA 3akasa.

6.2. 3aKasuuK, }Kenaowmin Bocnosib3oBaTbca ycayramm Cepsuca, AoKeH opopmuTb 3akas yepes
NInyHbIh KabuHeT CepBurCca, YKa3aB NOJIHYIO M AOCTOBEPHYIO MHPOPMALMIO, @ TaKKe YKa3aTb
OENCTBYIOLLMNIN KOHTAKTHbIN HOMep MobuabHoro TenedoHa gns CBA3N C KYPbepPOM.

6.3. O6wwan cTOoMMOCTb 3aKa3a COCTOMUT U3 C/IeAyIOLEro:

6.3.1. OpneHTNPoBOYHAA CTOMMOCTb - B C/ly4ae, ecaim 3aKa3uMKoM YKa3aHbl 4OCTOBEPHbIE CBeAEeHUA
0 Bece, rabapuTax U coaeprKaHMM BAOKEHUS;

6.3.2. OKOH4YaTeNbHaA CTOMMOCTb - popMmupyeTca nocae npruema 'pysa TPAHCNOPTHOM KOMMNAHUK
ncxoan ns GakTMYeCcKn yCTaHOBAEHHbBIX: Beca, rabapuToB u xapakTepa Mpysa.

6.4. Popmmupyemasn CepBMCOM B aBTOMATUHECKOM pPEXMME CTOMMOCTb YCNyr, ABNAeTCA
OKOHYaTe/IbHOM INLLIb NPU YCN0BUM YKa3aHUA 3aKa34yMKOM TOYHbIX XapaKTepuctuk OTnpasneHuns, a
WMEHHO: Beca 1 rabapuTos, coep:kaHusa BnoxeHMA. OKOHYaTeIbHaA CTOMMOCTb Ycayr dopmupyeTca
ncxoan ns pakTMYeckux Beca u rabaputos pysa, onpeaeneHHbIX NpeacTaBUTeNeM TPAHCNOPTHOM
KOMMNaHUW B MOMEHT nepeaauu pysa.

6.5. OnnaTe NoaneXmnT CTOMMOCTb 3aKasa, CPOPMUPOBAHHAA UCXOAA U3 XapaKTepuCTUuK Mpysa,
onpezeneHHbIX TPAHCNOPTHON KoMMNaHuWelr Npu npueme Fpysa K oTnpaskKe.

6.6. OnnaTa obuei ctoumocTv 3aKasa A0KHa ObITb NponsseaeHa He nosaHee 3 (Tpex) 6aHKOBCKMX
OHen ¢ MoMeHTa nepegaum py3a TPaHCNOPTHON KOMMAHUK.

6.7. PUCK NOpUM U/UAN YHUUTOXKEHMA BJOMKEHUA, @ TAKXKe HapyLUeHMe CPOKOB AOCTaBKM, B pesy/bTaTte
OLUMOBKM UM HEBPEKHOCTU, AoNyLLEeHHON Npn odopmneHnmn 3aKasa, 1Mbo ymblWIEHHOM
npeaocTaBieHMM HegoCTOBEPHOM MHOPMALLMK, HeceT 3aKasumK.

6.8. 3aKka3 He moXeT b6bITb opopmaeH, ecnn 3aKka3dMKoOM He 3ano/IHeHbI BCe rpadbl,
npeaycmoTpeHHble B dopme opopmaeHuma 3akasa.

6.9. CoaeprKaHme BoxKeHUA He AO/KHO COAEePKaTb 3anpeLleHHbIX U/ orpaHUYeHHbIX K
nepeso3Ke: NPOAYKLUMW, TOBApOB, MaTepmanos U/Uan UHbIX TOBapHO-MaTeEPMasbHbIX LLEEHHOCTEN.
6.10. Nocne odopmnenHuns 3akasa B /INUHOM KabuHeTe, eMy NpUCBaNBAETCA MHAMBUAYANbHbLIA HOMEP,
aKTUBMPYETCA COOTBETCTBYOWMIN CTaTyC M aBTOMATUYECKN GOopMUpPYeETCA TPEK-HOMEP.

6.11. NMpucBoeHMe TpeK-HOMEpPaA ABNAETCA NoATBEPKAeHMEeM opopmaeHMA 3aKasa, Ha OrOBOPEHHbIX B
HeM yCNOBUAX.

6.12. Ucnonb3ya CTaTyc 3aKasa uan Tpek-HomMep, 3aKa3unK MOXKET CAMOCTOATENIbHO ONpeaenunTb, Ha
KaKOM 3Tane HaxoAUTCA ero UCNoJIHEHME.

7. TAPA, YNIAKOBKA U MAPKUPOBKA

7.1. icnonHuTeIb HE NPUHMMAET Ha cebs PUCK NOPUMN U/UNN YHUUTOXKEHUA BOMKEHNA B pesy/bTaTe
OLWMBKN UNU HEBPEIKHOCTM, AONYLLEHHON NpUY ynakoBKe MNpoayKumu.

7.2. B Kaxkgom cnyvae 3aKasumk BbibMpaeT ynakoBOUHbIN MaTepua No CBOeMy YCMOTPEHMUIO, HO
Takum obpasom, YTobbI:

7.2.1. UCKNIOYUTb NOBPEXKAEHNE BHYTPEHHUX BAONKEHMI YNAKOBKN MAU YTPATY YaCTU BOMKEHUI;
7.2.2. UCKNIOYUTb BHELLHWE NOBPEXKAEHMA YNaKoBKM, nevatein/naomb, aenatome HeBO3MOXKHbIM
[OCTYN M3BHE;



7.2.3. maTepu1anbl YNaKoBKM OblIM MPOYHBIMU U USHOCOCTOMKMMMU, YTOObI BblAEPKMBATD
MHOTOKpaTHble NepemMeLl,eHns, NepeBo3Ky pasHbIMW BUAAMMN TPAHCMOPTA, a TaKXKe XpaHeHne
NpoayKumnu;

7.2.4. NpOYHOCTb YNAKOBKKU A0ONXKHA COOTBETCTBOBATL Becy lNpoayKunm;

7.2.5. BHYTpU ynakoBKu BioXKeHMA A0MKHbI BbITb 3aPUKCUPOBaAHbI, @ MYCTOE NPOCTPAHCTBO —
3ano0nHeHO Bymaroi, BO34yLWHO-NY3bIpYaToM NAEHKON UAK APYTUM HanoNHUTENEM.

8. SANPELLEHHDBIE K MEPEBO3KE NPEAMETbI U ONACHbDIE IPY3bl

8.1. OnacHble rpysbl:

8.1.1. CepBuc npeaynpexaaeT, UTo He NognexaT NPUEmMy K nepeBo3Ke rpy3bl, KOTOpble No
YCMOTPEHMIO TPAHCMOPTHOM KOMMNAaHMM NPU3HAHbI OMACHBIMM, A TaK¥Ke MOTYT NPUYMHUTL Bpes, rpy3am
apyrnx KnmeHTos;

8.2. 3anpelueHHble K NepeBO3Ke nNpegmeTbl:

8.2.1. Cepsuc npeaynpexaaeT, UTo He NogNeXKaT NPUEMY K NepeBo3Ke rpy3bl, cogeprKalime
3anpeLeHHble AeMCTBYIOWMM 3aKOHOAaTENbCTBOM NpegMeTbl.

8.2.2. OTnpaBuUTENb FAPAHTUPYET, YTO COBCTBEHHOPYYHO FOTOBMA FPY3 K NEPEBO3KE UM K OKa3aHUIO
NPOYMX YCAYT B 3aLULLLEHHOM MeCTe, YTO NOArOTOBKY rpy3a NPOU3BOANA Ha3HaYeHHbIA COTPYAHMUK
OTMPABUTENA U YTO K rPy3y He BblJI0 HECAHKLMOHMPOBAHHOO 4OCTYNA BO BPEMSA NOAIOTOBKM,
XpaHeHUA 1 NepeBO3KM 40 MOMEHTA NPUHATUA rpy3a K nepesBosKe.

9. NPABO JOCMOTPA

9.1. 3aKa3uMK coriaceH ¢ NPaBOM TPAHCNOPTHOM KOMNAHWUK, YNIONHOMOYEHHbIX FOCYAapPCTBEHHbIX
OPraHoB, BKNtOYAA TAMOXKEHHbIX, B LLensax cob104eHnA 3aKoHO4aTe1bCTBa UK YCTPaHeHMA
BO3MOXKHOTIO Bpeaa ApYrMM rpysam, a Tak»Ke Npu nogo3peHnr Ha HegonycTUMOE UM OnacHoe
BJ/IO’KEHWE BCKPbIBATb M NPOBEPATH rPy3bl.

9.2. 3aKa3uMK CcoriaceH ¢ NPaBOM TPAHCMOPTHbIX KOMMNAHWI NPUCYTCTBOBATb NPWN TAMOMKEHHOM
[OCMOTpPE M OCYLLLECTBAEHUN APYTMX TAMOMKEHHbIX onepaumii n GopmanbHOCTEN.

10. OrPAHUYEHUE OTBETCTBEHHOCTU

10.1. Ans MUHUMM3ALLMN HEFAaTUBHbIX NOCNEACTBUM, CBA3AHHbIX C HECOOTBETCTBMEM FOTOBOIO
n34enuA Hag/1exKallero KayecTsa ero BoobpaxkaeMomy NpeacTaBaeHmMto, 3aKa3unMKam HacToATEIbHO
pekoMeHAyeTcA 03HAKOMUTLCA CO CNPABOYHbIMU MaTepuanammu Cepsuca 0 MOMEHTA pa3meLLeHuUA
3akasa. Cn1cok cnpaBoYHbIX MaTepuanos Nybankyetcs Ha Caiite McnonHuTens B pasaene Momouyb.
10.2. MpeTeH3UN OTHOCUTENBHO KavyecTBa UAM KonmdecTBa [0TOBOM NPOAYKLMM HE MPUHMMAIOTCA U He
paccmaTpuBatoTcA, ecin 3aKa3unMKOM B TeHEHUE YeTbIpHAALATU KaNeHAapHbIX AHEM C MOMEHTA
OTrpy3KM, a B C/lydae nepegaym F0ToBOM NPOAYKLUMM 3aKa3unKy NyTem nepesaym eé nepeBo3ymnky, C
MOMEHTA NONYyYeHMA y NepeBo3vmKa [0TOBOM NPOAYKUUM HE HanpaBaeHa B agpec McnonHuTensa
MOTMBMPOBaAHHAA NpeTeH3unA. NpeTeH3nA He NPUHMMAETCA U He PaCCMaTPUBAETCA, C/IN K Hel He
NPUKpenaeHa NosHaa n A0CcToBepHaa MHGOPMaLUA, AKT O MOBPEXAEHUN Tpy3a, NOANUCAHHDIN
npeacTaBuTeNeM TPAHCNOPTHOM KOMMAHUK, OTCYTCTBYIOT GOTO-, BUAEOMN300parkeHus,
noaTeepxaatowme 060CHOBAHHOCTb NPeAbABNEHHON NPETEH3UM.

10.3. loToBaA npoayKuua, nsrotosneHHasa CepBncom B pamKkax NpeaocTaB/ieHUaA yCnyr,
W3roTaB/AMBaETCA NO MHAMBUAYANbHOMY 3aKa3dy, Heob6xoaMmomy 3aKka3umKy. BosspaT n obmeH
M34eNui C NeYaTblo HaANEXKALLErO KaYecTBa, KOTOPbIe He MOAOLWM MO LBETY, pa3Mmepy, He
npousBoguTCA.

10.4. UcnonHuTenb aenaet Bce BO3MOXKHOe, 4Tobbl 0becneunTb KayecTBeHHoe U becnepeboiiHoe
npeaocTaBneHne ycayr 3akasumKy B COOTBETCTBUM ¢ MpeicKypaHTOM, pasmelleHHbIM Ha CaiTe.
10.5. icnonHutenb He rapaHTUpyeT 3akasunky becnepeboliHyto paboTy Cepsuca, Ho 0basyeTca
npeanpuHATb BCe 3aBUCALLME OT HETro pasyMHble M BO3MOXHbIe YCUAUA MO YCTPAHEHUIO BO3HMKLLMX
cboes B Cucteme.



10.6. UcnonHUTENb UCNO/b3yeT COBPEMEHHbIE TEXHOI0TUUN AN OKA3aHUA IKCKAHO3UBHBbIX
noaurpadpuyeckmnx Ycayr HamebICLLIErO KAYecTBa. B To e BpemMa He UCK/oYEeHbl BO3MOXKHOCTU
nosasneHuns 6paka BcneacTeme Yenoseveckoro pakTopa, BXoaalero 6paka oT NOCTaBLUMKOB U T.4,.
10.7. CepBUC Npon3BOAUT OOMEH NPOAYKLMM UM BO3BPAT CpeacTB 3a FOTOBYIO NPOAYKLUIO
HEHagNeKaLLEero KayecTBa B C/lydae, eCan apryMeHTMPOBaHHaA U 060CHOBaHHaA NpeTeH3uA bbina
npeabABAeHa B NOPAAKE U CPOKU, OTOBOPEHHbIE HAaCTOALMM [lOroBOPOM MW YCNOBUAMM,
N310XKEeHHbIMW Ha CaiTe, NPOAYKLMA He SKCNAYyaTUPOBaNach, NoTepPA KayecTsa NpousoLwia 4o
MOMEHTA OTNPABKM NPOAYKLMM 3aKa3umnKy. 1A ycTaHOBNEHWNA OO BEKTUBHBIX MPUYMH NOTEPU
KayecTtBa CepBUC MMeET NPaBO NPOM3BECTM CMELMANM3NPOBAHHYIO SKCNEPTU3Y, A TaKKe uctpebosaTtb
OOMNO/IHUTENbHbIE AOKYMEHTbI, MaTepUanbl UAN NHYIO MHOPMaUUIo, Heobxogumyto Ana
paccmoTpenmna MpeTeHsun.

10.8. Bce oKa3biBaeMble YCAYr1 NpPeaoCcTaBAAOTCA MO NPUHLNNY «KaK eCcTb», 3a4eMCTBOBaHHbIE
TEXHUYECKME CUCTEMbI MOTYT BK/IHOYATb HE BbIAB/IEHHbIE TEXHUYECKNE OLWNOKM, CNefCcTBUEM KOTOPbIX
ABNAETCA HEBO3MOXKHOCTb BbINOJHEHWA 3aKa3a WM ero HeCBOeBPEMEHHOE BbiNOHEHWE. Kpome Toro,
K HEBO3MOXHOCTM BbINONHEHWA 3aKa3a UM ero HeCBOEBPEMEHHOMY BbIMOJIHEHMIO MOTYT NPUBECTU
obcToAaTenbcTBa, 06yC/N0BEHHbIE YenoBeYeCcKUM GaKTOPOM, UK 3Ke CODbITUS HENPEoA0IMMOM CUIbI
(dopc-markop), BbI3BaHHbIE COLMAIbHBIMU M NPUPOAHbIMM KaTakKnM3mMaMu (BOMHbI, MOXKapbl,
HaBOAHEHWA, PEBONOLNN, APYTNe CTUXMIAHbIE AeNCTBUA, OTCYTCTBUE INEKTPOIHEprumn u/mnm cbou
paboTbl KOMMNbIOTEPHOW ceTU MHTEpPHET, 3ab6acTOBKU, rpaxKaaHCKue BoJIHEeHUs, becnopaaku, ntobble
WHble 06CTOATENbCTBA, HE OTPAHMYMBAACH NEPEYUCIEHHBIMU, KOTOPbIE MOTYT NOBAUATL Ha
BbINO/IHEHWE UcnoNHUTEIeM YCNOBUI HacTos el Ny6andYHOM odepTbl U HENOAKOHTPObHbIE
UcnonHutento.

10.9. B cnyyae ecnm No KOHKPETHOMY OnlayeHHOMY 3aKa3y HEBO3MOXKHO BbINOAHUTL NPUHATLIE Ha
cebna 0b6A3aTeNbCcTBA NO NPUYMHAM, YKA3aHHbIM Bbllle (MCcKAtoYaa popc-maxkop), Cepsuc HeceT
OTBETCTBEHHOCTb B Npeenax CTOMMOCTM Takoro 3aKasa.

10.10. OTBETCTBEHHOCTb 3a coAepKaHne U306parkeHnna, HanevyaTaHHOro Ha NPOAYKUWUK, U, B
YacTHOCTW, 33 COOTBETCTBME dalina, nepesaHHOro B NPOM3BOACTBO, M30OpaXKeHMIO, 3arpyKaemomy
3aKkasuymkom B JINuHOM KabuHeTe npm obopMNeHNN 3aKa3a, HeceT 3aKkasumk. CepBuc He HeceT
OTBETCTBEHHOCTU U He 0653aH NPOU3BOAUTL 3aMEHY U3AENNA UM BO3BPAT AEHET B C/lyYae, eciu
baKTUYECKM OTNeYaTaHHOE U34e/IMe OT/IMYAETCA OT ero n3obpakeHus, 3arpy*KeHHoOM npwu
odopmneHunm 3akasa, No BMHe 3aKaszumKa. OgHaKo npu noayvyeHum o60CHOBAHHOM U
apPryMeHTUPOBaHHOWM NpeTeH3MmM oT 3aKasumMKa, agmMmruHucTpaumns CepBrca MOXKET Ha CBOE YCMOTpPeHUe
OCYLLECTBUTb 3aMeEHY U34enns UK BO3BPAT AEHEr NPU YCN0BUKM BO3BPaTa 3aKasuymkom FoToBoM
NPOAYKLUMU.

10.11. 3aKa3uMK NOATBEPKAAET, YTO B MOJIHOM Mepe OCO3HAET M NnoaTeep:KaaeT, yto CepBUC He HEeCET
OTBETCTBEHHOCTM 33 Nt060M NPAMOI, KOCBEHHbIM, CIy4aMHbIN, CNEeUWanbHbI, BbITEKAOWMIA UK
NPUCYKAEHHbIM KaK HaKasaHuWe yuepb, BKAOYas, TOMMMO NPoYEro, ynyLLeHHYo Bbirogy, ywepb ot
MCNONb30BaHMA, NOTEPIO AaHHbIX UKW KakKne-nnmbo gpyrne HematepuasbHble NOTepH, yliepb
penyTauumu n nHow yliepb (aarke ecnmn Cepsuc bbin yBegoMIEH O BO3MOMKHOCTM TaKoro yuiepba),
BO3HWKAIOLLMIN BCIEACTBME:

® UCMNOJIb30BAHWUA AN HEBO3MOXKHOCTM MCMOAb30BaHNA CNyXKO CepBuca;

® U3MEHEHWA YCNOBUI NpeaocTaBneHmna Yeayr;

® B pe3y/ibTaTe 3aK/Il0YEHHbIX 3aKa34MKOM WU TPETBUMM IMLLAMM CAENOK HAa OCHOBAHWUU
CO0bLEHNI N MHOPMALMK, MONYYEHHbIX NOCPEACTBOM CNYXKO opraHusaunu;

® HEeYyNOJHOMOYEHHOIO AOCTYNa K BaWMM AAHHbBIM AN U3MEHEHNA NepeaaBaeMblx 3aKazuMKOM

WM XPaHALLMXCA Ha cepBepe AaHHbIX;

® 3aAB/IEHUI, NYBAMKaUUI UM NnoBeaeHMa 1toboro nMLa, BbipaxKEeHHOro NOCPeaCTBOM CYXKO
Cepsuca;

* ntoboro gpyroro cayyasn, MMeOLWEro OTHOLEHWE K OKa3biBaeMbIM Ycayram.

10.12. B cnyyae HEBO3MOXKHOCTU OKasaHusa ycayr no BuHe McnonHutens, UcnonHutens obasyetca
OroBOPUTbH C 3aKa34YMKOM MHble YCI0BUA NOCTaBKM [OTOBOW NPOAYKLMM UK NPOM3BECTU BO3BPAT
AEHEXHbIX CPeaCTB, ONaveHHbIX 3aKa3unMKom, NyTém Bo3BpaTa UX Ha banaHc B J/InuHom KabuHeTe. B
WHbBIX C/Ty4aAx BO3BPAT AeHEKHbIX CPeACTB HEe MPOM3BOAMUTCA.

10.13. Ucnonb3oBaHue ycayr Cepsuca npegnonaraet cornacme 3akasumKka ¢ NnpaBuUaamm, CPoOKamum,



OrpaHMYEHUAMM U MPOYMMU YCNOBUAMM COTPYAHUYECTBA, U3/I0KEHHBIMM B HacTosLLel odepTe, a
TAKXKe MHbIMW YCI0BUAMM OKasaHuA Ycayr, pasmelleHHbIMK Ha CailTe Ha MOMEHT obopMIeHNn
3akasa.

10.14. NpuHMman HacToAwylo odepTy, 3aKasumMK NOATBEPXKAAET, UTO:

10.14.1. oH ABNAETCA COBEPLUEHHONETHUM U AEECNOCOOHbIM IULLOM, KOTOPOE MOXKET COBEPLLATD
CAe/IKM NO CBOEMY peLleHUIo U Ha CBOe YCMOTPEHMUE;

10.14.2. ero aencTema AeNCTBUTE/IbHO HanpaB/ieHbl Ha nNosiydeHune ycayr Cepsuca, B HUX He
COAEPMKUTCA 31070 YMbICNA, MOLLUEHHUYECKUX HAMEPEHUI, MONbITOK HAPYLUMUTb HOPMaNbHYHO
paboTocnocobHocTb CepBurca, NONYYNTb HECAHKLMOHMPOBAHHbBIN AOCTYN K MHGOPMALLMK, KOTOpas
ABNACTCA UHTEN/IEKTYaIbHOM COBCTBEHHOCTBIO UM KOMMepPYeCcKon TaiHol CepBuca n/muav gpyrmux
3aKas34MKoB, MCNOJ/Ib30BaTb CEPBMC HeleeBbIM 06pa3om (Hanpumep, B KaYecTBe 0OMEHHOTo NyHKTa,
AN1A ueneli NoMCKoBOM ONTUMM3ALLMK U 4p.), ANCKpeanTupoBaTb CepBUC UAN APYrMX 3aKa3uMKOB U
T.M.;

10.14.3. 3aka3uuk, ucnonb3ya CepBuUC, He HapyLUIAeT NPaB U 3aKOHHbIX MHTEPeCcoB TPETbUX L, B
TOM 4YMCNEe, CBA3AHHbIX C NPaBaMM MHTENNEKTYaNbHON COBCTBEHHOCTH.

10.14.4. nepepn nepepnayeit Cepucy MHbopmaLmmn, HEOOXOANMOM ANA HaANeXKallero okasaHusa
Yenyr, 3aKasumK noay4mna Bce Heobxoanmble paspelleHnsa u/Mam cornacus TPeTbUX NNnLL.

10.14.5. nHdopmauus, KoTopasa npeaocTaBasetcs 3akazunkom Cepsucy, ABAAETCA BEPHOM, NOJHOM
M aKTya/ibHOW;

10.14.6. npu npoBeaeHUN Nnatexen B Nonb3y CepsBmca 3aKasumK UMeeT 3aKOHHbIEe NpaBa Ha
OCyLLEeCTB/IEHME AAHHbIX NAaTexen;

10.14.7. 3aKa34mK rapaHTMpyeT, YTO Ha MOMEHT N0b30BaHUA YCNYron OTCYTCTBYIOT 3anpeThl,
obpemeHeHMsA U/UAN UHbIe OTPaHNYEHMS, KOTOPbIE MPAMO M/MAK oNocpeaoBaHHO BAMUAIOT Ha
BO3MOHOCTb CTOPOH Hagneralwmm o6pa3om BbINOAHATL B3ATble Ha ceba obA3aTenbCTBa.

10.15. UcnonHuTenb ocTaBnsaeT 3a coboli NpaBo 0TKA3aTb 3aKa3uMKy MAN MPEKPATUTb OKasaHue
Ycnyru B cnefyrowmx cnyyanx:

10.15.1. He npepocTaBaAeHWE UK NPEAOCTABAEHNE HE NOJHON NN HE TOYHON MHPOPMaLLNW;
10.15.2. cucTeMaTmyeckoe HapyLleHMe ObLLEeNPUHATLIX MPABUA CETEBONO STUKETA: CMaMm,
pasmelleHMe MaTepManoB, PasKNraloWMX STHUYECKYIO/PeIurMo3HYI0 PO3Hb, NPOoNaraHaa TAXKEeNbIX
HAPKOTWMKOB, UAEONOTUI U T.4.;

10.15.3. 310HaMepeHHble AeicTBKA (B3/10M, aTaka U 4p.), HanpaB/ieHHbIe Ha
HeCaHKUNOHMPOBAHHOE M3MEHEHME CTAHAAPTHOIO nopaaka pabotbl CepBuca MbO e Ha
auckpegutaumio Cepsuca;

10.15.4. B cny4yae HapyLlUueHMA yCI0BUI HacToAwero [loroBopa co CTOPOHbI 3aKa3umKa;

10.15.5. B cnyyae oTKa3a 3aka3uMKa OT NpeaoCcTaBieHUA cornacma Ha 06paboTKy NepcoHaNbHbIX
OAHHbIX;

10.15.6. no pelleHUIo cyaa, a TaKXKe B APYruX, NPeayCMOTPEHHbIX AeACTBYIOWNM
3aKOHOZATEeNbCTBOM C/TyYasX.

10.16. cnonHuTenb He NPUHUMAET U He pacCMaTPUBAET Kakne-nMbo NpeTeH3nm no KayecTtsy
loToBOWM NpoayKunm, ecnn npu opopmaeHmm 3akasa 3akasunk gan cBOE corsiacue

Ha «lMevaTaTb B UCXOAHOM BUAE, NOA MOIO OTBETCTBEHHOCTbY», NyTeM MPOCTaBAEHUA OTMETKN B
COOTBETCTBYHOLLEN

rpade.

10.17. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTU 33 HAapyLIEHME CPOKOB OKa3aHua Ycayr,
OroBOpPEHHbIX B 3aKase, eC/IN OHU CBA3aHbI C YCTPAHEHUEM HECOOTBETCTBUA NPeACTaB/IeHHbIX
3aKa3uMKoM maTepunanos TEXHUYECKUM TpeboBaHUAM U/Man orpaHumyeHnam paboTsl Cepauca.
10.18. UcnonHUTeNb He ynaaynBaeT U He BO3MeLLAeT A0MNOAHUTE/IbHbIE PAcXOAbl, €C/I OHU He
oroBopeHbl B 3aKase.

10.19. NcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a FpaMmaTmyeckune, opdorpaduyeckme,
CUHTaKCUYECKME, CTUUCTUYECKME OLUIMOKIN M ONeYaTKK, AONyLLEHHbIE B OPUTMHAN-MaKeTax,
npeaocTasiaeMblX 3aKa3uMKOM.

10.20. 3aKa34mnK HeceT NONHYIO OTBETCTBEHHOCTb 3a CoAepKaHue npeaocTasaeHHbIx UcnonHutento
NCXOAHbIX MaTepranos. Bo3amoKHbie MMyLLeCcTBEeHHbIE MPEeTEH3MM MO aBTOPCTBY U CMEXKHbIM NpaBam
[OJIKHbI 6bITb yperynmposaHbl 3aka3umMKomM. MCNONHWUTENb NO YKa3aHHbIM B JAHHOM MyHKTe



BONpocCam OTBETCTBEHHOCTU HE HECET.

10.21. UcnonHutens B OAHOCTOPOHHEM NOpPAAKE U NO CBOEMY YCMOTPEHUIO MOXET OTKa3aTbCA OT
NPUHATUA VI/MJ'IM McnonHeHUA 3aKasa, ecan NOCYMTAET, YTO maTepuanbl M/MﬂM MHd)OpMaLI,Mﬂ,
YKa3aHHaA npeaocrtaB/ieHHanA 3aKasunKkom, MoKeT 6bITb C OrpaHNYeHHbIM OO0CTYMNMOM, nmbo
pacnpocTtpaHeHne KOTOpOVI npAMO 3anpeweHo AEﬁCTByDMMM 3aKOHOA4AaTENNbCTBOM U (VIIWI) KOCBEHHO
MOXET NpnUBecCTn K NpUBAEYEHUIO K OTBETCTBEHHOCTU UcnonHutens, 6I'IOKVIpOBaHMI'0 Caita nam
HaCTYyN/1€HUIO NHbIX HEFAaTUBHbIX I'IOCJ'IE,CI,CTBVIVI ana UcnonHutena.

11. OTBETCTBEHHOCTb CTOPOH

11.1. Bce cnopbl 1 pa3Horaacua pewwarTca nytem neperosopos CTopoH. CpoK paccmoTpeHun
peKkfaMaumin — TpMaLuaTh KaeH4apHbIX SHEN.

11.2. B cnyyae ecnm cnopbl M pa3HoOraacuaA He yAanaoCh paspewwmnTb NyTeM NeperoBopos, CNop MOXKeT
6bITb NepeaaH Ha paspelleHne B cya 00LWwen pUcamMKunm nanm ApbuTparkHbii cya no mecrty
HaxoXaeHua UcnonHutens.

11.3. 3a HeBbINO/IHEHNE U HEHAA/EXKaLLlee BbINOJIHEHNE 0653aTeNbCTB NO HacToALLeN NyH6ANYHON
odepTe CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATe/IbCTBOM
Poccuiickoin Peaepaunu.

11.4. 3a HapyLweHMe cpoKoB onnaTbl Ycayr 3akasuymkom McnonHutens Bnpase Tpebosatb OT
3aKa3umKa ynnatbl HeycToMKku B pasmepe 0,1% OoT cymMbl NPOCPOYEHHOIO NAaTeXa 3a KaxKabli AeHb
NPOCPOYKHK, HO He Bosiee 10% OT CyMMbl MPOCPOYEHHbIX MAATEKEN.

11.5. UcnonHuTenb HECET OTBETCTBEHHOCTb Nepes 3aka3unKom B C/ie4YHOLWKMX pa3smepax:

11.5.1. 3a ytpaty uam nopyy OtnpasneHuns 6e3 O6bABAEHHON LEHHOCTU — B pasmepe 4BOIMHOM
CTOMMOCTU A0CTaBKM Takoro OTrnpaBneHus.

11.5.2. 3a ytpaty 1 nopyy OTnpasneHuns c O6bABNEHHOM LEHHOCTbIO — B PasMepe CyMMbl
O6BbABNEHHOM LLEHHOCTH, MOATBEPKAEHHOW AOKYMEHTA/IbHO.

11.5.3. B cnyyae yTpaTbl AW NOBpeXAeHMA YacT BnoxeHunsa ¢ O6bABNEHHOM LLeHHOCTbIO
OTBETCTBEHHOCTb MicnonHMTeNA orpaHnYeHa Cymmoi B pasmepe CTOMMOCTU HeZoCTaloLLero Tosapa
WM CYMMOM, Ha KOTOPYHO MOHM3MAACb CTOMMOCTb NOBPEXAEHHOrO TOBapa, UM CYMMOW PacxoaoB No
yCTpaHeHuto noBpexaeHus. CToMMoCTb yTpaueHHOro/He0CTaloLWero Uan NoBpeXKAeHHOro ToBapa
onpeaenseTcs UCXoaa U3 LEeHbI, YKa3aHHOM B AOrOBOPE, cyeTe 3aKasumnKa, JOKYMeHTe 06 onnaTe,
cyeTe- PpaKType, TOBAPHOM HaKIa4HOM UM TOBapHOM YeKe MpoaasLa.

11.6. OcHOBaHWEM A/1a NPUMEHEHUSA WTPAPHbIX CAHKLUMI UK Bo3melLeHuA yuepba no Jorosopy
ABNAETCA NPEeTEeH3Us, HanpasaeHHas ogHoM 13 CTopoH. OnnaTa WTpadHbIX CaHKUMI He ocBobOXKAaeT
CTOpOHbI OT Ha/1eXKaLlero UCNOJIHEHMA CBOMX 06s3aTeNbCTB No [orosopy.

11.6.1. MpeTeH3uMA A0MKHa BbITb HanpaBieHa Apyroi CTopoHe B HaaexKalle opopMIeHHOM
NUCbMEHHOM BUAe. B npeTeH3nm yKka3biBaeTca NpeaMeT, OCHOBaHME AA BbICTaBNEHUA NPETEH3NM,
Tpebyemasa cymma 1 eé 060CHOBAHHbIM pacyéT.

11.6.2. CTopoHa, Nony4YmnBLUAA NPETEH3UIO, AOXKHA NPeAO0CTaBUTb MMCbMEHHbIN OTBET HA HEE UK
onnaTuTb Tpebyemyro Cymmy B CPOK He no3aHee 60 (LwecTuaecaTv) KaneH4apHbIX SHEN.

11.6.3. O6WMIA CPOK NOZaUM NPeTeH3nn coctasnsneT 2 (4Ba) mecaua oT GaKTUYECKOWN UM NIaHOBOW
AaTbl AocTasku pysa.

11.6.4. B cnyyae HanpasBaeHWUA NPeTEH3UN, KacaloLLenca NoBpeXaeHNA UK yTpaTbl BMeCTe C
npeTeH3snen 3akasumKk SOIKEH HANPaBUTb AOKYMEHTbI, OTpaatowme ¢akT nepegayun OTnpaBaeHus
(ART npuema- nepegaun), croumoctb OTNpaBAEHUA (TOBAPHBIN YEK MU MHOM AOKYMEHT
NOATBEPKAAOLNIA 06BABIEHHYIO CTOMMOCTb B/IOXKEHMSA), OLLEHKM MOBPEXKAEHUN (aKT TEXHUYECKOTO
COCTOSIHUA M CYET HA PEMOHT, aKT O HE PEMOHTONPUIOAHOCTH, aKT YUEHKK). K npeTeH3nn moryT 6bITb
NPUIOXKEHbI MHblE JOKYMEHTbI UM MaTepuanbl (Hanpumep, GoTo), KOTopble, MO MHEHUIO 3aABUTENS,
6yayT cnocobcTBoBaTL HoNeE BbICTPOMY M 0O BEKTUBHOMY YPEryIMPOBaHUIO Cropa.

11.6.5. 3aKa3umK He BNpaBe BbIYUTATb CYMMY NPUYMHEHHOTO yuiepba U3 CyMMbl CTOMMOCTM yCayr
NcnonHuTena npu ux onnaTe.

11.7. 3aKa3umk rapaHTMpyeT, 4to ToBapbl, AOCTAaBKA KOTOPbIX OcylecTeadaeTca McnonHuTenem B
pamKax okasaHua Ycayr no [loroBopy, NpaBoOMepPHO BBEAEHbI B rPaXKAaHCKMIA 060poT Ha TeppuUTopUmn



Poccuitckoit depepaLmm, B 4aCTHOCTM TOBapbl, peanm3auma KoTopbIX OCYLLECTBAAETCA NOA,
COOTBETCTBYHOLLMM TOBAPHbIM 3HAKOM, BBeAEeHbl B 060POT HenocpeacTBEHHO NpaBoobaagatenem
COOTBETCTBYHOLLEro TOBAPHOTO 3HaKa WJIM C ero cornacus.

11.8. B cnyyae ecnm HapyweHMe 3aKkasunMKkom TpeboBaHuUi [loroBopa ABUNOCL OCHOBaHMEM AR
npeabsaBaeHUa K IcnoHWUTeNo NpPeTeH3ui, UCKOB U/uav npeanuncaHnii No ynaate wrpapHbix
CaHKLMI CO CTOPOHBI rOCYAapCTBEHHbIX OPraHOB U/UAK TPETbUX N, (B TOM YMcie NpaBoobnagaTenei
u MNotpebuteneitr), 3akasumKk 0basyeTcs HesameaIMTENbHO No TpeboBaHMIO McnonHuTens
npesocTaBUTb EMY BCIO 3anpalmBaemyto MHGOPMaLMIO (LOKYMEHTbI), KacatoLytoca
COOTBETCTBYHOLLErO 3aKas3a M peannsyemblix No Hemy Tosapos (ycayr), cogencteosaTtb McnoaHuTento B
YPEryMpoBaHUM TaKUX NPETEH3UIN N UCKOB, @ TaKXKe BO3SMECTUTb MCNONHUTENO AOKYMEHTANIbHO
noaTBepXAeHHble YObITKM (BKtOYan cyaebHble pacxoabl, pacxodbl No ynaarte wrpados),
NPUYNHEHHbIEe CNoNHUTENIO BCAeACTBME NPEeLbABAEHMA eMy TaKMX NPETEH3UI, UCKOB, NpeanucaHni
B CBA3M C HapylUeHMEM MpaB TPETbMX AL, U/UNK ASNCTBYIOLLErO 3aKoHoAaTeNbCTBa PO 3akasunkom.
11.9. UcnonHUTENb HE HECET OTBETCTBEHHOCTbL MO CAe/Kam (aorosopam Kynan-npoaaku/gorosopam
OKa3aHWs yCAIyr), 3aKN04YEeHHbIM 3aKa3unKom ¢ MoTpebuTensimm, B pamKax UCNOJTHEHUA 3aKa3uMKoMm
3aKt0YEHHbIX ¢ NoTpebuTenammn fOroBopos, 0O4HAKO B C/ly4ae ecnum HapyweHue npas MNoTtpebutena
BO3HWKO MO BUHe UcnonHuTena, MicnoaHntenb 06s3yeTca BOSMECTUTb 3aKa3uMKY AOKYMEHTA/IbHO
noaTBepXAeHHbIe YObITKM (TOIbKO peanbHbIn ywep6), NpuimMHeHHble 3aKasunky BCieacTBmne
npeabABAEHUA eMy COOTBETCTBYHOLMX NPETEH3UMN, NCKOB, NPeANUCcaHNi B CBA3M C HapyLLeHMeM NpaB
notpebutenei npm ycaoBum, 4to 3akasumk HesamMe4NUTeNbHO yBeAOMUT MicnonHUTeNA o
MOCTYMN/JIEHUM COOTBETCTBYHOLUMX NPETEH3UIA, UCKOB, 3aMPOCOB rOCYAapPCTBEHHbIX OpPraHoB U byaeT
PYKOBOZACTBOBATbLCA COrNAacoBaHHOM ¢ MicnonHUTenem NpaBoBOM NO3MLMEN NO COOTBETCTBYOLLEMY
aeny.

11.10. Kaxkaaa CTopoHa yTBepKAaeT U rapaHTUpyeT gpyron CTOpPOHeE, 4TO ANA UCMONHEHUA YCAOBUN
HacToAwero [orosopa:

11.10.1. y Hee ecTb NoJIHblE NPaBa U NOJIHOMOYUA AN1A 3aKJAHOYEHMA U BbINOHEHUA YCNOBUI
HacToAwero [lorosopa;

11.10.2. oHa NpUHANA KOPNOPATUBHOE peLleHmne, Heobxoanmoe AN paspeLlleHna UCNOIHEHWUA
HacToAwero [orosopa.

12. COMNNACUE C OBPABOTKOM NEPCOHA/IbHBIX JAHHbIX

12.1. 3aKa3umK, NPUCOEAMHAACH K YCI0BMAM HacTosLero [loroBopa, B COOTBETCTBMM C TpeboBaHUAMU
OEeNCTBYIOLLLEro 3aKOHO4ATeNbCTBa, AaeT besycnosBHoe cornacne 000 «ABEPUC» (400074, r. Bonrorpag,
yn. Paboue-KpectbsiHcKas, gom 30, opuc 19) Ha 06paboTKy CBOMX NEPCOHaNbHbIX

AaHHbIX, @ TAKXKe NOATBEPMKAAET, YTO O3HAKOMJIEH C YCIOBMAMM NPeaoCcTaBaeHmsa U 06paboTKu
NepPCOHANbHbIX AaHHbIX, U310XeHHbIX B TOJIMTUKE CEPBUCA B OTHOLLEHWWM OBPABOTKH
MEPCOHA/IbHbIX AAHHbIX, pasmelleHHbIX Ha caiTe B pa3gene JoKymeHTbl JInuHoro KabuHerta.

12.2. CTOpOHbI A0roBapmBatOTCA, YTO 6€30roBOPOYHO NPU3HAIOT HOPUAMYECKYIO CUY TEKCTOB
AOKYMEHTOB M Nepenncku, Noy4eHHbIX MO KaHaiaM 3/1EKTPOHHOM NoYTbl (YKazaHHOM CTOpOHaMM Kak
PEKBU3NTbI) U/ NNK GaKCUMUIBbHOM CBA3W HapaBHE C AOKYMEHTaMM, UCNOJIHEHHbIMU B NPOCTOM
nucbMeHHo popme Ha BymaxkHoOm HocuTene. B Tom umcne CTOpOHbI NPU3HAIOT KOPUAMYECKYIO CUY
OOKYMEHTOB, NoAMNNCaHHbIX GaKCUMMUABbHOM NOAMUCHIO NN 3NEKTPOHHO-UMGPOBOIN NOANUCHIO.

12.3. CtopoHbl 6€30roBOPOYHO COraLLIAOTCA C TEM, YTO BCA NEPENMCKA, U3BELLEHMA N YBELOMIEHNS,
Nnosly4yeHHble HA afpeca 31eKTPOHHOM NOYTbI, YKa3aHHble KaK PeKBU3NTbl CTOPOH B HACcTOALLEM
[oroBope 1U/unv ykasaHHble 3aKa3unmKom npu peructpaumum B JIM4HOM KabuHeTe, cumTaloTc
[OCTaBNEHHbIMW agpecaTy B Hagnexalen dopme. 3aKazumnK BNpaBe M3MEHUTb KOHTAKTHbIA agpec
3NEKTPOHHOM NOYTbI, HanpasmBe MICNONHUTENO COOTBETCTBYIOLLLEE 3afB/IEHME C aZpeca 3/1EKTPOHHOM
MouYTbl, paHee YKa3aHHOro, Kak KOHTaKTHbIM, 1Mb0 NpefocTaBmB 3aAaBaeHMe Ha BymarkKHOM HocuTe e,
3aBepeHHoe NoANMUCbIo M NeYaTbio 3aKasumKa (419 PUAMYECKOro LA UAU UHONBUAYANBHOTO
npeanpUHUMATENS, UCMO/b3YIOLLETO B CBOEM AeATeNIbHOCTU NeYaTb).

12.4. 3aKa34mK 0653aH CBOEBPEMEHHO NPOBEPATb KOPPECMOHAEHLMIO, MOCTYMNAOLLYO HA agpec
3NEKTPOHHOM NOYTbI, yKa3aHHOM B J/IMuHOM KabuHeTe Ha CaiiTe.



12.5. Bce pUCKM, CBA3AHHbIE C HAaCcTyn/ieHMem Heb1aronpuUATHbIX NOCNeACTBUI BCheaCTBUE
HecobntoaeHuA TpeboBaHUIM HacToALLero NyHKTa JloroBopa, HeceT 3aKasuuk.

12.6. CTOpOHbI MPU3HAIOT U COrNACHbI, YTO NOyYeHME Nt0ObIX AOKYMEHTOB NOCPEACTBOM
baKCMMUNBHOM CBA3M, a TaKXKe B 3EKTPOHHOM BUAE MO 3/1eKTPoHHOM noute/API//InyHbili KabuHerT,
npu yC10BMM BO3SMOKHOCTU AOCTOBEPHO YCTAaHOBUTD, YTO AOKYMEHT UcxoanT oT CTopoHb! Jorosopa,
HOPUANYECKM SKBUBANEHTHO NONYYEHUIO COOTBETCTBYHOLWMX 4OKYMEHTOB B MUCbMEHHOM popme Ha
B6YMarKHbIX HOCUTENSIX, 0POPMAEHHBIX TPAAMULMOHHbLIM 06pasom.

12.7. HanpaBneHHble MUcnonHUTeNemM NepBUYHbIe ByxranTepckue AOKYMEHTbI (TOBapHble HaKiagHble,
AKTbl NpMema-nepesayn, AKTbl CBEPKU) ANA NogNUCaHNS 3aKa3uMKY, A0KHbI OblTb NOANMCAHbI
3aKa3uMKoMm B TeyeHue 5 (NaTn) KaneHaapHbIX AHE C MOMEHTa, COOTBETCTBEHHO, NOYYEHMA TaKUX
OOKYMEHTOB. B c/lyyae ecniv B yKa3aHHbIN CPOK 3aKa3umK He BO3BPATWUA NOANMCAHHbIE AOKYMEHTbI
W/ HEe HanpasJ/ieHbl MMCbMEHHbIE BO3ParKeHWUs, 3aKa3 cCYMTaAETCA BbINOHEHHbIM McnonHUTenem
Haa/iexalmnm ob6pasom 1 NPUHATbIMU 3aKa3uMKOM B NOJIHOM 06beme, a COOTBETCTBYIOLINIA JOKYMEHT
cunTaeTca NnoAnucaHHbIM 6e3 Kaknx-TMB0 BO3parKeHUN 1 3aMmeYvaHuni.

13. UICNO/Ib3OBAHMUE COOKIES-®ANIOB

13.1. Nocewasn canT https://print.abrisvlg.ru n nonbayace ycayramm OO0 «ABPUC», npuHaTne

HacToAwen odepTbl 3aKa3umK (M0Ab30BaATENb) COrNallaeTcA Ha Ucnoab3oBaHue ¢annos cookie B
cooTBeTcTBUU € MNonoxkeHnem o cookie-dpainnax n NMoAUTUKOM KOHOUAEHUMANBHOCTH, PasMELLEHHbIMM

Ha CaliTe B pa3gene [okymeHTbl JInYHOro KabumHera.

B cnyyae, ecnm 3akasumk He xenaet, 4Tobbl 000 «ABPUC» ncnonb3oBano sTn TeXHOAOMMK, eMy HeobXoaMMOo
YCTAHOBMUTb COOTBETCTBYIOLLME HACTPOIMKM B UCMOSIb3yemom Bpaysepe.

13.2. Obpallaem Balle BHUMaHWE Ha TO, YTO Nnpu B1o0KMpoBaHMK nnun yaaneHmum cookie-dpainnos, 000
«ABPUC» He rapaHTUpyeT KoppeKTHYIo paboTy Hawero Calita B bpay3epe 3aKa3umKa, a TakKe

OTCYTCTBME KaknX-1Mb0 owmnboK npu obopmaeHnmn u/mnm onnate 3aKkasos M NOSTOMY HE HECET U He

MOMKET HECTU KaKOoK-MB0 OTBETCTBEHHOCTM 3@ HACTYM/IEHWUE KaKUX-TMBO HeraTMBHbIX MOCAeACTBUIA.

14. USMEHEHUA U AONONHEHNA

14.1. HacTtoawmin JIoroBop He ABAAETCA OKOHYATEbHbIM, MOXET ObITb USMEHEH U AOMNO/HEH.

14.2. icnonHUTeNb UMEET NPaBo B 11060 MOMEHT U3MEHSATb YCN0BMA HacToALLEeN Ny6anyHoM
odepTbl, NOPALOK N CPOKU OKaszaHMsA YCayru u ee onnaTbl U Apyrve ycaoBuA OKasaHus Ycayr B
OZHOCTOPOHHEM nopsAgKe 6e3 npeaBapuUTeIbHOrO COrNacoBaHUA ¢ 3aka3uyMKom, obecneymBas npu
sTOM Ny6/MKaumIo U3MeHeHHbIX ycnoBuii Ha Caitte. [1nAa onepaTMBHOrO MHGOPMUPOBaHUA 06
MU3MEHEeHMAX B NopsaKe npeaocTtaBneHns ycnyr Cepsuca, rpaduke paboTbl, paBHO Kak U ana
nepegauun Apyrux akTyasibHbIX HOBOCTENM U yBEAOMAEHWIA, 3aKa34YMK COrlallaeTcs noayyaTb oT
CepBMucCa, KaK perynsipHble paccbisKK, Tak U CPOoYHble (BHEMNAHOBbIE) YBEAOMIEHUA: MYTEM Pa3MeLLeHUs
cooTBeTCTBYOWEN MHPopmaLmmn Ha Calite CepBuca, a TakKe, cpeacTsammn e-mail, sms,
COObLEHNAMM B MecCceHAKepax, PaKCUMUIbHOM CBA3M, 0ObIYHOM NOYTOBOW CBA3K, B COOTBETCTBUMU C
nHbopmaumein, pasmeLl,eHHoOM Npu perucTpaumm Ha Cepsuce.

15. NPOYMUE YCN10BUA

15.1. loroBop BCTYyNaeT B CM/ly C MOMEHTa akLenTa odpepTbl U AencTByeT 40 BbiNnosHeHUA CTOpoHamm
CBOUX 0653aTe/IbCTB.

15.2. HacTtosawwmit [loroBop 3ak/to4aeTcs Ha HeonpeaeneHHbI CPOK U MOKET BbITb PacTOPrHyT B
noboe Bpems no nHuumaTMee CTOpPOH.

15.3. JlonyckaeTca opopmaeHne n nognucarHve [lorosopa ¢ Mcnosib3osaHMem GpakCUMUIBHOTO
BOCNpou3BeeHUn nognuceit CTOpoH, B TOM Yncie: MyTem 0b6MeHa AOKYMEHTaMM NOCPeLCTBOM
noytosoW, TenerpadHoOl, TeNeTannHom, ceTn MHTepHeT (3/1eKTPOHHaA noyTa), npy 3Tom CTOPOHbI
COrnacuancb, Yto ntobas ns popm saknroueHus Jorosopa, umeeT s CTOPOH PaBHYHO IOPUANYECKYIO
cuay. Mo nucbMeHHoMy TpeboBaHUIO 3aKa3umKka McnonHuTenb moxKeT 0GOPMUTL NEYATHYHO BEPCUIO


https://print.abrisvlg.ru/

odepTbl ¢ nognucamm CTOPOH, PaBHYHO MO IOPUAUYECKOW Cuie HacTosLweMy Jorosopy nybanyHowm
odeprTe.

15.4. NMucbMeHHbIM TpeboBaHMeM 3aKasunKa 0 NOANMCaHUN BYMayKHOTO 3K3EMNAAPA HacToALen
odepTbl CUMTAETCA A0CTaBKa B agpec McnoiHUTeNa NnoanmMcaHHoM 3aKasumKoM B ABYX 9K3eMMNAPaX
neyaTHowu Bepcum HacTosAweln OpepTbl, coaepKallell PeKBM3UTbI 3aKasumKa.

PEKBU3UTbI MICNONHUTENA:

OBLLECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTbIO «AGPUCY
Appec: 400074, r. Bonrorpaa, yn. Paboue-KpectbsiHckan, gom 30, odpuc 19
WNHH: 3444274496/344401001

OKTMO: 18701000001, OKN0:44857842

OrlPH: 1203400007491

BMK 044525411

bank: PUNMTUAN "Ll,EHTPAfIbeIW

BAHKA BTB (MAO) p/c 40702810210080000942

K/c 3010181014525000411

Ten.: +7-961-675-99-57

E-mail: abris8442@yandex.ru



